
 

  

   
 

   
 

 

Open Doors for Youth Site Manager Job Description 

Organization Summary 

Open Doors for Youth is a small vibrant nonprofit in Central Minnesota that serves youth 
ages 16-24 who are experiencing homelessness or housing instability. We operate a drop-
in center in Elk River, MN, and provide outreach to area high schools and surrounding 
communities. Our reach spans many miles across communities surrounding Elk River. 
Open Doors for Youth serves approximately 85-90 individual youth per year.  

We place a high value on authenticity, connection, and belonging across the organization. 

In July 2026, Open Doors for Youth will open a new transitional housing program in Elk 
River, for young adults ages 18-24. The house will have up to 4 residents. The position of 
Site Manager will be a newly created position for the organization. 

 

Job Summary 

The Site Manager oversees Open Doors for Youth Transitional Housing Program. 

This position reports directly to the Housing Director, and works closely with the Housing 
Director on programming, budgeting, data collection, and residents. The Site Manager 
manages the household and supports the housing director with overseeing housing staff 
and volunteers and fostering a supportive and collaborative work environment. In this role, 
the site manager will be expected to use principles that align with youth work, including 
trauma-responsiveness, strengths-based, youth-centered, and journey-oriented 
approaches. 

 

Key Skills/Experience Needed: 

 Acceptance of and respect for a diverse population, including BIPOC and 
LGBTQIAP+ youth 

 Knowledge of and experience using a trauma-responsive approach, including de-
escalation, co-regulation, and harm reduction 

 Ability to develop trusting, consistent, supportive relationships with youth while 
maintaining professional boundaries 



 

  

   
 

   
 

 Understanding that youth work is nuanced and requires a flexible and non-
judgmental approach 

 Willingness to engage authentically with team members 
 Maintain a high level of personal integrity and confidentiality 
 Excellent time management skills, organizational skills; self-motivated and detail 

oriented 

 

Job Responsibilities 

 Program Oversight and Development 
• Oversee the daily operations of the house and programs to ensure 

effectiveness and alignment with Open Doors for Youth mission and goals 
• Develop a meal rotation plan for residents  
• Work directly with youth advocates to ensure program implementation  
• In collaboration with the Housing Director, conduct periodic needs 

assessments and program evaluation 
 

 Policy and Procedure Implementation 
•  Monitor resident compliance with policies and procedures, resident 

handbook, and eligibility requirements 
• Ensure that Housing Program recordkeeping and reporting systems are 

accurately maintained; complete progress notes and program-related 
reporting as required 
   

 Financial Management 
• In collaboration with the Housing Director, manage budgets and financial 

plans for the house 
 

 Compliance and Regulation 
• Ensure full compliance with all federal, state, and local housing laws, 

regulations, and grant requirements 
• Ensure and maintain appropriate training and licensing for HMIS and 

Coordinated Entry 
 

 Staff Supervision and Training 



 

  

   
 

   
 

• Support the housing director with overseeing housing staff and volunteers, 
fostering a supportive and collaborative work environment 
 

 Resident Relations 
• In partnership with other staff, provide crisis intervention as needed; assist in 

household disputes and conflict resolution between residents to foster a 
safe, positive living environment 

• Ensure a supportive and inclusive community atmosphere 
• Maintain daily routine, supervise chores, assist in meal planning and 

preparation, assist with light cleaning, and other household tasks as needed. 
• Purchase food and other household items as needed 

 
 Property Management 

• Ensure the house operates in a safe, functional, and well-maintained 
manner 

• Communicate with property manager about any maintenance needs or 
repairs 

 Community Coordination 
• Build and maintain partnerships with other organizations and service 

providers 
• Support case managers when a resident exits the program, ensuring they exit 

to appropriate housing and supports to address their needs 
 
 

Qualifications: 

 BA/BS (social work, education, or related field preferred), or 2-year degree in human 
services, or extensive experience in lieu of degree 
 

 Previous experience as a site manager or similar role 
 

 Experience working with youth experiencing homelessness or housing instability, or 
experience working with youth who face other barriers or discrimination. 

 
 Proficiency with Microsoft Office, email, data management, and general computer 

usage. 



 

  

   
 

   
 

 
 Valid driver’s license and insurance 

 

 

Pay and Benefits: 

 Hours per week: 40 hours/week, flexible second shift 
 Payrate: $26/hour 
 Benefits include PTO, paid holidays, annual wellness benefit, annual IRA 

contribution 

 

How to Apply: Mail or email cover letter and resume to: 

Open Doors for Youth 
Attn: Cindy Ley 
554 3rd St. NW Suite 201 
Elk River, MN 55330 
cindyl@opendoorsforyouth.org 
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